	
	
	



Kerrie’s K9 Care and Pet Services Policies and procedures
All services of Kerrie’s K9 Care and Pet Services will be carried out in accordance with our policies and procedures, hereinafter Kerrie’s K9 Care and Pet Services will be referred to as “KKC” or “We”, is prepared to provide services to you, hereinafter called the “Owner” or “You”

1.0 HEALTH AND SAFETY
1.1 Dogs will only be walked off lead with Owners signed consent and where appropriate to do so.
1.2 Dogs must be wearing a collar and tag, We will add an additional tag to the collar with KKC contact details whilst the dog is in our care.
1.3 A maximum of 3 dogs will be walked at any one time.
1.4 If transportation is needed, travel time will be kept to a minimum, dog safe and clean travel equipment will be used. 
1.5 Dogs will be observed for any signs of injury or illness; Owners will be notified of any concerns.
1.6 In the event of an emergency where Owners or emergency contact cannot be reached, KKC will take the pet where possible to the Owners Veterinarian listed on the registration form, or KKC will take the pet to their nominated Veterinarian (Andersons Orpington), or an emergency veterinarian if out of hours. KKC will follow the advice of the Veterinarian in the pet’s best interests until the Owner can be reached. All costs incurred will be invoiced to pet’s Owner.
1.7 Risk assessments will be carried out daily and at the beginning and during dog walks, in extreme weather KKC has the right to change timings of walks if in the best interest of the dog’s health.
1.8 All boarding dogs will be housed in suitable, clean maintained environment with regular risk assessments.

2.0 CLEANING
2.1 All cleaning products are kept in a cupboard away from dogs.
2.2 Dog beds provided by KKC will be washed at every change over or weekly whichever comes first.
2.3 Dog crates provided by KKC will be disinfected at every change over or weekly whichever comes first.
2.4 Sofa covers will be washed weekly.
2.5 Floors cleaned daily or when required.
2.6 Poo will be picked up from the garden as required.
2.7 Grass will be hosed down weekly.
2.8 Dog bowls will be washed daily.

3.0 FEEDING 
3.1 When feeding pets in their own home, pets will be fed as per instructions on the registration form, with food provided by the Owner.3.2 When in boarding, dogs will be fed as per instructions on the registration form, with food provided by the Owner.
3.3 Dog bowls will be cleaned daily and water bowls refilled.
3.4 Dogs will be fed in separate areas, when in boarding.

4.0 MEDICATION
4.1 All medications must have the original administered label stating medication name, pets name and dose.
4.2 All details of pet(s) medical conditions and medications must be stated on the registration form.
4.3 Medication for boarders will be kept in a cupboard away from animals.
5.0 VACCINATIONS
5.1 All dogs being walked or boarded must be full Vaccinated, KKC will ask for evidence of an up-to-date Vaccination card.
6.0 FLEAS AND WORMING
6.1 No dog will be allowed to board without flea and worming treatment being administered at least 1 week before there stay.

7.0 ILLNESS
7.1 If a pet becomes unwell whilst in the care of KKC, We will isolate the pet away from others, the Owner will be contacted. If We cannot reach the Owner the pet will be taken where possible to the Owners veterinarian listed on the registration form or KKC Veterinarian (Andersons Orpington) or if out of hours an emergency Veterinarian. All costs incurred will be invoiced to the Owner.
7.2 When boarding the area of isolation will be disinfected and equipment cleaned to prevent spread of infection.
7.3 We will use PPE when in contact with the pet and hands will be washed and PPE disposed of after every interaction.

8.0 PET BEHAVIOUR
8.1 KKC does not accept any pet that has been badly behaved or shown aggression towards people or dogs.
8.2 We reserve the right to ask an Owner to make other arrangements if a pet shows aggression or is bad behaviour while in our care, if the Owner cannot be reached, KKC will make alternative arrangements for the pet’s care until the owner can be reached, all costs incurred will be the Owners responsibility.
8.3 For boarding, new dogs will undertake a trial/settling session of 2 hours prior to their stay to ensure the dog is settled in the environment, this will be arranged at a convenient time for both the Owner and KKC.

9.0 LOST PET
9.1 In the event of pet going missing we will search surrounding area, notify the Owner, contact the Dog Warden 0300 303 8657 (out of hours 0344 482 8320) and all local veterinary clinics 
Andersons Orpington-01689 822607
All Creatures Locksbottom-01689 490955
Ollie and Florrie Petts wood-01689 834109
Medivet Petts wood-01689 834109
All Creatures Chelsfield-01689 856220
Companion Pets Orpington- 01689 837769
Posters will be put up and posts put on social media.

10.0 DEATH OF A PET
10.1 In the unlikely event of death of a pet the Owner or emergency contact will be notified immediately.
10.2 If the Owner cannot be reached the pet will be taken to where possible the Veterinarian listed on the registration form or KKC veterinarian (Andersons Orpington) to determined cause of death.
10.3 The pet(s) body will be stored at the veterinary practice until the Owner can collect it or give instruction for disposal. These procedures ensure that the pet(s) death is handled with care and respect of Owners wishes.
10.4 All expenses incurred will be the responsibility of the Owner.

11.0 KEYS
11.1 All house keys will be kept in a locked box at Kerrie’s K9 Cares address 86 Andover Road, Orpington, Kent BR6 8BN while not in use.
11.2 All keys will be labelled with pet(s) name and Owners details will not be kept with the key.

12.0 OWNERS RESPONSIBILITIES
12.1 The Owner is to make a full disclosure to KKC of any behaviour, characteristics or health problems that may make their pet(s) unsuitable for KKC services. (for example, aggression towards dogs, other animals or children, excessive barking or crying)
12.2 The Owner confirms that they own the pet(s) named on the registration form, and that they authorise KKC to act as guardians during their absence and take any action that is deemed necessary for the health and wellbeing of the pet(s) named on the registration form.
[bookmark: _Int_MjQIbsZq]12.3 The Owner will be responsible for any costs incurred, either Veterinarian or other as a result of any sickness, accident or damage caused to or by the pet(s) named on the registration form. The Owner will pay any such costs or expenses on demand. The Owner understands that no liability will attach to KKC.
12.4 The Owner must inform KKC immediately if their pet(s) becomes ill with a contagious condition. Once the pet has been declared in good health by a veterinarian they will be able to return to KKC.
12.5Owner must be able to provide up to date proof of vaccinations.
12.6 The Owner will make KKC aware of any changes to details recorded on the registration form.

13.0 PAYMENT
13.1 For boarding a 50% non-refundable deposit is required at the time of booking and the remaining balance is to be paid at drop off on the first day.
13.2 For visits and dog walking a non-refundable deposit of the cost of the pets first week of care is to be paid at time of booking, payment will be charged at the beginning of each week thereafter.
13.3 Nonpayment will result in KKC services not being carried out.
13.4 In the event of unforeseen circumstances and KKC services cannot be upheld a refund for missed services will be issued.
13.5 Any dog walk/pet visit cancelled by the Owner with less than 24hours notice will be charged at the full rate.
13.6 All payments are to be made by bank transfer to:
Kerrie Clarke
11926908
04-00-06
I have read and understand Kerrie’s K9 Care and Pet Services (KKC) Policies and Procedures.
Print Name: ………………………………………………………………………………………………………
Signature: …………………………………………………………….. Date: …………………………………

 


